Roadside

ORYX%ASSISTANCE

OMLTHU YCAOBU U NOBOAHOCTU HA MPOU3BOAOT ROADSIDE ORYX ASSISTANCE
MAKEAOHUJA

TEAE®OHCKHW BPOJ HA KOHTAKT LIEHTAPOT 0800 11 918

BoBeaAHU oapeabur

Unen 1

OAAEAHU TEPMUHKU BO oBME OMLTW YCAOBWM M MOBOAHOCTU Ha

npom3BoAoT Roadside Assistance (BO MOHaATaMOLLUHWOT TEKCT:

,ONLWTK YCAOBM,,) FO UMaaT CAEAHOBO 3HaUeHe:

1.1. ,ORYX, ro o3HauyBa Apywrtsoto OPUKC TPYMA MKA
pooen Ckorje, ya. CB, Kupua u Metoauj 6p. 20, 1000
Ckonje, EMBC: 7283806, koe opraHusvpa W/vAu
obe3bepyBa €AMHCTBEHM MOBOAHOCTM HA MPOU3BOAOT
Roadside Assistance;

1.2. ,ORYX, u ,ORYX Assistance, ro o03HauyBa
KOMEpLUMjaAHUOT HasuB U 6peHA nopa koj ORYX
opraHuaupa v 06e3beayBa eAMHCTBEHU MOBOAHOCTU Ha
npou3BoAoT Roadside Assistance;

1.3. ,0AMMNUKO, 1AM ,,OCUIYPUTEA, FO O3HaUyBa APYLUTBOTO
Ha napTHepoT ApywTtBo 3a ocurypyBake OAMMMWKO
AOO Ckonje, byA. 8mu CentemBpn 38, 1000
Ckonje, EMBC: 4271742, Koe CO KOPWUCHULMUTE
CKAy4YyBa AOrOBOp 3a Npoun3BoAOT Roadside Assistance;

1.4. ,KOpPUCHHUK, 1AM ,OCUTYPEHUK, € TEPMUH MOA KOj ce
noapasbvpaatr OW3MUKA WAM MPABHU AMLA KOU CO
OAMMMNUKO CKAYUYMAE AOTOBOP 3a NMpou3BoAoT Roadside
Assistance v Ha KoM UM npunafaaT npaBata oA OBUe
OnwTK ycroBu;

1.5. ,Bo3uA0, O3HauyBa MaTHUYKO MOTOPHO  BO3UAO
HaMEeHETO 3a NPEeBO3 Ha AMLA CO HajMaAKy 4 Tpkana, Koe
NoKpaj CEeAMLUTETO 3a BO3a4oT, UMa yLuTe HajMHory 8
ceavwwTa (kateropuja M1) 1 MOTOPHO BO3WAO 3a NPEBO3
Ha CTOKM YWja HajroneMa mMaca He e noronema oa 3,5
TOHU (kaTeropuja N1), a koe e NPONUCHO PerncTpupaHo
1 MMa Baxeuka coobpaKkajHa AO3BOA3;

1.6. ,3akynoapaBauy, € NpaBHO AWLE KOEe BPLUM AEJHOCT Ha
3aKkyn Ha BO3WAa, co koe ORYX uma poroBopeHa
copaboTka 3a 3aKyn Ha BO3WAA BO COrAACHOCT CO OBWe
Onwtn ycrosu uan cammot ORYX Bo cayuaj kora ORYX
AaBa CBOE BO3WAO MOA 3aKym.

ChepHWTE OMWTH 0ApPeAbM BaxaT 3a cWUTe MOBOAHOCTM Ha

npou3BoAoT Roadside Assistance:

2.1. KOPWCHUKOT KOj € GPU3UUKO AMLE MOXE AA M KOPUCTU
NOBOAHOCTUTE Ha npu3BOAOT Roadside Assistance
AOKOAKY WCTMOT BO MOMEHTOT Ha Hecpekata 6UA BO
BO3WAOTO, 6€3 Ornep Ha Toa AaAv € COMNCTBEHWK Ha
BO3WAOTO WMAW € BO3ay WAW coBoO3ady. Bo caydyaj Ha
KOPUCHWUK KOj € MNpaBHO AWLE, MOBOAHOCTUTE Ha
npon3BoAOT Roadside Assistance moxe pa M KOpUCTU
Koe BUAO AMLE KOe ynpaByBa CO BO3UAOTO.

2.2. Cute W3HOCH, OAHOCHO AUMMWUTM Ha OAAEAHUTE
NMOBOAHOCTU KOMU Ce HaBeAEHW BO oBwe OMnLUTH YCAOBU U
KOW Ce M3paseHn BO NapuiHU eAUHWULM, NPETCTaByBaat
6pyTOo BPEAHOCT, OAHOCHO TWE M BKAydyBaaT CUTE
MOXHMW AAHOUM, AOMOAHWTEAHU AAHOUM, NPUAOHECU U
APYTH 3aKOHCKM AaBaYKU.

OcurypeHu caydyau

UneH 2

NAHWUTE, HEM3BECHM CAyYau, KOWM Ce CAydyBaaT HE3ABUCHO OA
€AMHCTBEHaTa BOAja Ha KOPUCHUKOT, KOM My AaBaaT NpaBo Ha
KOPUCHUKOT A MM KOPUCTU MOBOAHOCTUTE U KOU Ce ondaTeHu
co oBu1e OMLTU YCAOBU CE CAEAHUTE:

1.1. Hesropa/ Hecpeka Nopaav Koja BO3MAOTO He € BO BO3Ha
cocTojba MAM € HEeBO3MOXHO CO BO3WAOTO Aa Cce
ynpasyBa Ha 6e36eAeH HauuH;

1.2. HeCOBECHO paKyBake CO BO3WAOTO, LWTO O
OHEBO3MOXWMAO ~ ABUXEHETO Ha  BO3UAOTO  MAU
6e36eAHOTO BO3EHE;

1.3. TexHW4Yka HEUCNPaBHOCT Ha BO3WAOTO 3apapu Koja
BO3UAOTO HE € BO BO3Ha cOCToj6a WAM BO3EHETO
cTaHano Heb6e36eAHO WAV OMACHO MO XMBOT, KaKo U

1.4. HapBOpeWHO BAWjaHWE KOe T0  OHEBO3MOXMAO
ABWXEHETO Ha BO3WAOTO MAM 6€36EAHOTO BO3EH-E.

06BPCKM HA KOPUCHUKOT

UneH 3

KOPUCHUKOT € AONKEH:

1.1. opraHu3WparbeTo Ha yCAyruTe 3a MOMOLU Ha nmaT Aa v
AOBEPU HA KOHTaKT ueHTapor Ha ORYX BepHalw no
HacTanyBareTO Ha OCUTYPEHUOT CAYYaj, Kako U Aa U
CAEAW CWUTE HMBHW ynaTctBa M Aa M npeseme cute
notpebHM MepKu CO LeA Aa ce Hamaau ob6emoT Ha
wreTa;

1.2. pa 6upe Ha MecToTo Ha obesbepyBarbe Ha ycayrata
(ocBeH BO cAyyaj Ha noBpeaa, kora e norpebHa WTHa
MeAULMHCKA MOMOLL);

1.3. ceKkoj OCUrypeH CAyvaj LUTO MOXE Aa pe3yATpa co
1cnAaTa AU HaAOMECTYBake OA cTpaHa Ha ORYX aa ro
npujasu BO NuwaHa ¢opma BO pok op 30 AeHa oa
HacTanyBareTO Ha OCUTYPEHUOT CAYYa).

MoBoAHOCTH Ha Npou3BoAoT Roadside Assistance

UneH 4

Bo cayyaj Ha ocTBapyBaHe Ha OCUIypeH HacTaH, BO NEPUOA OA

1 ropMHa COrAacHO BPEMEHCKOTO MOKPUTME OA YAeHOT 11 Ha

oBue OnuwTn YCAOBU, KOPUCHUKOT MMa NpaBoO Aa MM KOPUCTU

CAEAHUTE MOBOAHOCTH:

1.1. ycAyra Ha KOHTaKT LEHTapOT KaAae KOPUCHWUKOT MOXE Ad
ro npujaBu OCUIYPEeHWOT HacTaH M Aa  Aobue
MHPOpMaumK 3a Npou3BoAOT Roadside Assistance u
HeroBuTe NoBoAHOCTM 0-24 yaca AHEBHO, 365 AeHa BO
ropvHaTa;

1.2. ycayra 3a noMow (MonpaeBka Ha BO3WAO) Ha nar
€AHOKPaTHO rOAMLLHO 6€3 OrAeA Ha OAAAAEUYEHOCTa;

1.3. ycayra 3a NpeBO3 Ha BO3WAO €AOKPATHO FOAMLLHO AO
NPBUOT OBAACTEH UAM HEOBAACTEH CEPBUC Be3 Ornea Ha
opAaneYeHocTa:

1.4. HeorpaHuU4YeHO KOPUCTEHE Ha yCAyrata Ha AOCTaBa Ha
ropueo A0 20A;

1.5. HeorpaHM4YeHO KopucCTewe Ha anAaMkaumjata Drive
Angel.

3apaak M3berHyBare Ha CeKakBO ABOYMEHE, TPOLWOUMTE 3a

N3BAEKYBaH€ Ha BO3UAOTO HE CE€ BKAyYEHU BO MOBOAHOCTUTE

Ha npoun3BoAOT Roadside Assistance.

CuTe NOBOAHOCTM Ha MpPOM3BOAOT ce OecnaatHM  3a

KOPUCHULMTE AO M3HOCOT KOj € YTBPAEH BO CTaB 1 Ha 0BOj UAEH.

Bo cAyyaj Ha KOPUCTEHE Ha YCAYTU HAaA AMMUTOT AU YCAYTU KOU

He ce BKAYYEHU, KOPUCHUKOT MOXE Aa T KOPUCTU YCAYTUTE CO

HWBHO NMAAKah€e COrAaCHO BaXEUKMOT LLIEHOBHUK Ha AEHOT Ha

WHTEpBEHUujaTa.

HauuH Ha ocTBapyBak-e Ha NOBOAHOCTUTE
UneH 5
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KOPUCHUKOT MOXe Aa MM OCTBapMU NPOMULLAHUTE MOBOAHOCTU
HajMHOry AO AUMWTOT YTBPAEH BO UAeHOT 4 cTaB 1 op oBue
OnwTKU YCAOBM, MOA YCAOB KOPWCHWKOT Aa TO ynpaByBaA
BO3UAOTO BO MOMEHTOT Ha HacTanyBawe Ha notpebata 3a
ycAyra UAM UCTMOT Aa@ Ce HaofaA BO BO3WAOTO, BO3MAOTO Ad
yyecTByBanO BO Co0OpaKkajoT U AOKOAKY CO TMOBWK Ha
EeAMHCTBEHMOT TenedoHCkM 6poj 0800 11 918, koj e Ha
pacnonarakee 24 uyaca AHeBHO, 365 AeHa BO roauHarta,
nobapan momow Ha naT M npuyekan obesbepyBarbe Ha
ycayrata.
Mpu noBUKyBare Ha MOMOLL KOPWUCHUKOT € 06Bp3aH Aa ce
npeTcTaBu CO OBUE NOAATOLM:
2.1. perucrapcka o3Haka Ha BO3WAOTO;
2.2. WMe U npesume;
2.3. VN ¥ Mapka Ha BO3WAOTO;
2.4. 6poj Ha mMobuneH TenedOH, aKo KOPUCHUKOT MMma
MOBUAEH TEAEDOH;
2.5. Hajnpeur3eH MOXEH OMUC Ha AoKauujaTa Kape ce
Haofa BO3WAOTO U ONUC Ha AEDEKTOT;
2.6. Apyrv noAaTouM KOW ornepaTopoT BO KOHTAKT LEHTapoT
ke rv nobapa no notpeda.
ORYX ce ob6Bp3yBa Aa ynoTpebyBa pasymHa BeLITUHA U
BHUMaHWe npu o06e3bepyBatbe MOBOAHOCTU OA  CBOWTE
NPOU3BOAM, HO HE MOXE Aa rapaHTMpa Aeka YCAYruTe Ha
NPOM3BOAOT CeKkorall Ke ¢yHKUMOHMpaaT 6e3 npekuHw,
AOLHeHa WA HecoBpLueHocTU. Moa ycroB Aa ynotpebysan
pasymHa BelWwTWMHa M BHUMMaHue ORYX He oaroBapa 3a
CAEAHOTO: LUTETU KOU HE Ce MPUUMHETU CO KpLLUEHE Ha OBUE
OnwTKn ycAoBm oA cTpaHa Ha ORYX MAKM NpeKy Apyro AeAyBatbe,
KaKo W LUTETU KOW HWUTY KOPUCHMKOT HUTY ORYX He moxene
pa3ymMHO Aa M NPEABUAAT BO MOMEHTOT Ha CTarnyBake BO CUAa
Ha oBMe ONLTH YCAOBH.
AKO 36MPOT Ha CeBKyMNHUTE TpoLloLUM 3a 06e36eAeHUTE YCAYTH
61AE NOroAem oA AMMUTOT YTBPAEH BO YAEHOT 4 cTaB 1 op oBUe
OnwTM ycAOBM 33 BpEME Ha BaXHOCTA Ha MOBOAHOCTUTE,
OAHOCHO BO NepMop OA 1 rOAMHA, KOPUCHUKOT € AOAKEH BO
MOMEHTOT Ha MPEYEKopyBakte Ha AUMUTOT A MM MOAMMPU
npeyekopyBatbaTa Ha HaBEAEHUTE W3HOCKM (M3HOC Hap
AMMUTOT). AOKOAKY 3apaAr M3HOCOT Ha OCTaHATUTE MOBOAHOCTHU
€ HEOMXOAHO Aa Ce HaAoMAaTM pas3AMka Co LeA Aa My buae
obe3bepeHa MOBOAHOCTA Ha KOPUCHUKOT, @ KOPUCHUKOT oAbre
Toa Aa ro crtopu, ORYX He e AOAKeEH pa ja 06e3bepn
npeamMeTHaTa NoBOAHOCT.
AOKOAKY TEPEHCKMOT PabOTHUK Ce MOCOMHEBA BO MAEHTUTETOT
Ha KOPWUCHWKOT, MPU OCTBapyBate Ha CUTE MOBOAHOCTH,
KOPUCHMKOT Tpeba Aa ce AerMTMMMpa CO MpUKaxyBare Ha
AMUYEH AOKYMEHT KOj HECOMHEHO 0 NOTBPAYBa MAEHTUTETOT Ha
KOPUCHMKOT.
Mo obe3beaeHaTa ycayra op Nnpor3BoAoT Roadside Assistance
KOPUCHMKOT pA0BrBa obpasel, Ha dakTypa, Koj e 06Bp3aH Aa ro
notnuwe, 6uaejkn ce pabot 3a AOKYMEHT CO KOj ce
eBUAEHTMPA KOPWCTEHETO Ha MOBOAHOCTUTE OA MPOU3BOAOT
Roadside Assistance.

MomoLu Ha nart (nonpaska Ha BO3UAO)

UneH 6

Mo 6apaHoTo 06e36eayBae yCcAyra oA Npor3BoAOT Roadside
Assistance onepaTopoT Ha KOHTAKT LEHTAPOT Ke NPOLIEHU KOj
BWA Ha ycAayra Tpeba pa My ce 06e36eAM Ha KOPUCHMKOT MPBO.
AOKOAKY AEXYPHUOT OnepaTtop MPOLEHUA AEKa € MOXHO
yCnewHo Aa Cce CnpoBeAe MHTEpBEHUMjaTa Co MonpaBka Ha
BO3MAOTO Ha nar:

1.1. Ha MecCTOTO Ha MHTepBeHUMjaTa ro npaka HajoéAMCKUOT
TEXHWYKKU onepaTuBeH TMM Ha ORYX;

1.2. ako ce paboTu 3a HEUCNPaBHOCT Ha BO3WAOTO Koja e
MOXHa Aa Ce OTCTPaHW Ha ONpPeAeAeH HauuH,
AEXYPHWOT onepaTtop npeky TeredoH My AaBa Ha
KOPUCHUKOT TEXHWYKKW ynaTcTBa 3a OTCTpaHyBarbe Ha
AedeKToT.

Mo poarareTo Ha onepaTMBHUOT TEXHWUUKKU TUM Ha MECTOTO Ha

WHTEpPBEHLMjaTa ce npuctanyBsa KOH CTPY4HO

AMjarHocTMuMpare Ha AedekTtor. o aujarHocTMumparbe Ha

AEDEKTOT, AOKOAKY € NPOLIEHETO AeKa HErOBOTO OTCTPaHyBake

€ MOXHO Ha TepeH, ce npucTanyBa KOH nonpaBka Ha BO3WAOTO

Ha nar.

TexHuMuaTa NOMOLL Ha MaT M BKAYYyBa CAEAHUTE aKTUBHOCTU:

3.1. ucnywTake Ha NOrpeLLIHO HaTOUYEeHO ropMBO;

3.2. AONOAHYBaH:E Ha ropuBo;

3.3. 3ameHa Ha TpKaAaa U ymMH;

3.4. 3ameHa WAV MOAHEHE Ha aKyMyAaTop;

3.5. OTKAyuyBame Ha 3aKAYYEHO BO3WAO (MEXaHMUKM,
E€NEKTPOHCKM).

MonpaBkaTa Ha BO3MAOTO BO OAPEAEHM CAyYau MOXe Aa

pesyaTpa co ryberse Ha dabpuukata rapaHumja. Avctata Ha

TaKBUTE Onepauuu 3aBUCU OA MPOU3BOAUTEAOT Ha BO3UAOTO.

Mpea oTnoYHyBakbe Ha nonpasKkaTta CTPYYHUOT TEXHUYKU TUM

Ke ro 3amnos3Hae KOPUCHUKOT CO onepauuute Kou e notpebHo

Aa ce M3BpLAT U Ke Aape nocebHa HanomMeHa AOKOAKY ce

paboTu 3a onepaumy Ha TepeH, Nopaau Ko BO3UAOTO ja rybu

rapaHuujata. Bo TakBM CAyyau TMMOT Ke MpuUCTanu KOH

M3BpLIYBate Ha onepauumMte no AobuBarbe MPETXOAHA

COMAACHOCT OA KOPUCHUKOT. BO CNPOTUBHO, KOPUCHUKOT MOXE

Aa ja aKTMBMpa ycAyrata 3a NpeBO3 Ha BO3WAOTO COrAACHO

UYAEHOT 7 0A oBue OnLTH YCAOBU.

Bo cayuaj kora npu nonpaBka ce W3BpLIyBa BrpapyBakee /

3aMeHa Ha AEAOBU WA MOAHEHE CO FOpWBO, BrpapeHuTe

AENOBW W HATOYEHOTO FOPUBO HE CE BKAYYEHW BO MOKPUTUETO

M HWBHWOT TPOLWOK € Ha TOBap Ha KOPUCHWKOT COrAacHO

nasapHaTa LeHa Ha TMe AEAOBU U FTOPUBOTO.

AOKOAKY CO U3AETYBaHETO Ha UHTEPBEHTHUOT TUM Ha MECTOTO

Ha HaCTaHOT Ce YTBPAM AEKa He € MOXHO Aa ce nonpasu

BO3MAOTO U AEKa He € W3BpLUEHa HWKakBa nornpaBka Ha

BO3WAOTO, KOPUCHUKOT MOXE A ja KOPUCTU yCAyraTa 3a NpeBo3

Ha BO3MAOTO M Ke Ce CMeTa Aeka ycAayrata 3a nonpaBka Ha

BO3WAOTO HE € KOpUCTEHa.

Tpowouute 3a natapuHa, MOCTapuHa, TPAeKT U CA, KOU 3a

WMHTEPBEHTHOTO BO3MAO Ha ORYX ce nojaByBaar mnpu

06e3b6eayBatbe Ha OBaa NOBOAHOCT Ce€ BKAYYEHU BO LeHaTa Ha

WHTEpBEHUMjaTa, T.e. BAeryBaaT BO MpecMeTkara Ha

HaAAOMECTOLM 3a ycAayrata NOMOL Ha MaT OA YAeHoT 4 ctaB 1

Ha oBve OnLTK YCAOBM.

MpeBo3 Ha BO3UAO

UneH 7

Ycayrata 3a NpeBo3 Ha BO3UAO M BKAYYyBa OBUE aKTUBHOCTH:
1.1. poafame Ha MeCTOTO Ha UHTEpBeHUujaTa;

1.2. TOBapeme Ha BO3MAOTO Ha UHTEPBEHTHO BO3UAO;

1.3. npeBo3 (LWAeNyBaHE) Ha BO3WUAOTO;

1.4. wucroBapyBake Ha BO3UAOTO.

TpolouuTe 3a natapyMHa, MOCTapuHa, TPAeKT U CAUYHO, KOU 3a
WMHTEPBEHTHOTO BO3MAO Ha ORYX ce nojaByBaar mnpu
o0b6e3bepyBatbe Ha OBaa MOBOAHOCT Ce BKAYYEHU BO LieHaTa Ha
WHTEpPBEHLMjaTa, T.e. BAeryBaaT BO MpecMeTkata Ha
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HaAOMECTOUM 3a yCAyrata NoMOoL Ha naT OA YAeHoT 4 ctas 1
Ha oBMe ONLUTH YCAOBH.

AATEPHATMBEH NPEBO3

Unen 8

MoBOAHOCTa Ha aATepHaTHBEH NPEBO3 (CO TakeH, aBTobyc, BO3,
aBMOH) MOXe Aa Ce UCKOpWUCTaT camMO eAHall BO TEKOT Ha
BPEMEHCKOTO MOKPUTUE, aKO Ce CAyuuAa coobpakajHa
Hecpeka UAY AedeKT.

AATEPHATUBHUOT NPEBO3 CE OpraHu3npa 3a cuTe naTHUUM BO
BO3WAOTO W 3@ BO3a40T, AO AMMWTOT OA YAeHOT 4 cTaB 1.
Tpowouute 3a NpeBO3 Ha nNaTHUUMTE AO AOKauujata Ha
aATepHaTUBHMOT MPEBO3 Ce 3acMeTyBaaT BO AMMMTOT Ha
ycAyraTa 3a NpeBo3 Ha BO3UAOTO.

AocraBa Ha ropueo

YUneH 9

AKO BO3WMAOTO HE MOXE Aa Ce CTaBU BO ABMXEHE UAU Aa TO
NMPOAOAXM NaTyBakeTo MNopapu AedPEeKT NpeAnsBHKaH Cco
HEeAOCTaToOK Ha ropuBO, AGBATEAOT Ha MOMoOLLTa ce 06Bp3yBa
Aa opraHu3vpa AoCTaBa Ha FOpUMBO M CHECyBa TPOLLOUM 3a
pAocTaBata. [OpPMBOTO ce AOCTaByBa AO BO3WAOTO OA OHaa
NnpoAaBHULA / paboTWAHMLA LUTO ce Haofa HajbAuCKy A0
MECTOTO KaAe OCUIypaHUOT CAyYaj HacTanua.

KOPUCHUKOT MM CHOCK TPOLLOLMUTE Ha rOPUBOTO.

Drive Angel

YUneH 10

Drive Angel e cuctem / anavkaumja Koja ro AeTektvpa
BO3EHETO aKO CUCTEMOT € aKTMBMpPaH aBTOMaTCKWU UAW payHo
0A KOPUCHWKOT U r 06paboTyBa M aHaAn3npa NoAaTOLMTE KOU
r cobupa Anavkauujata Co LEeA Aa ro NpoyuTa CTaTycoT Ha
TEKOBHOTO BO3EHE Ha KOPUCHWUKOT. AOKOAKY aArOpUTMOT Ha
anAMKaumja 3akAyuM Aeka ce MOCTUrHaTU napameTpu Kou
yKaxyBaaT Ha coobpakajHa Hecpeka, MOMEHTAAHO ce
aKT1BKMpPa aBTOMATCKMU NMOBUK A0 KOHTaKT LIEHTapoT, KOj COAPXM
KAYYHW PEeAeBaHTHU MHPOpMaumu OA KOou orepartopute BO
KOHTaKT LIEHTapOT MOXaT BEAHALL AA O NPOLIEHAaT CTENEHOT Ha
ABTEHTUYHOCT Ha aAnapPMOT U, AOKOAKY € NOTPebHO, BP3 OCHOBA
Ha AoBueHUTe MHOOPMaLIMK Ad O KOHTaKTMpaaT KOPUCHUKOT
WUAU PeAeBaHTHUTE CAyXOM (MoMoLl 0A naT, MoXapHUKapu,
noauuuja u 6p3a NOMOLL) 3apaAv OpraHU3vparbe akKTMBHOCTU
3a nomoLu.

HaunHoT Ha akTuBUparbe 1 pabota Ha cuctemot Drive Angel,
Kako W oOrpaHuWyyBarbaTa Ha MPEAMETHUOT CUCTEM Cce
AedrHUpaHn Bo ONwTUTE NpaBUAa U YCAOBK 3@ KOPUCTEHE Ha
anAaukauujata Drive Angel, aoctanHu Ha Beb cTpaHaTa
https://driveangel.oryx-assistance.com/mk/, a KoM yCAOBU Ke
My 6MAaT AOCTanHU Ha KOPUCHWKOT U Ha HEroBUOT MameTeH
TeAnePOH MO MHCTaAMpake U akTUBUPake Ha anAnkaumjata
Drive Angel Ha nameTHWOT TenedoH. OnwTuTe MNpaBuAa U
YCAOBU 3@ KOpuCTere Ha anavkauujata Drive Angel
AOMNOAHYBaaT OBWe YCAOBW BO MOTAEA Ha KOPUCTEHETO Ha
anAnkaumjata Drive Angel.

BpemeHCKO nokputue

YUnen 11

MNMoBoAHOCTUTE Ha npom3BoAoT Roadside Assistance, kou ce
nponuiiaHn co osue OMLWTK YCAOBM, BaXxaT €AHA FOAMHA OA
AEHOT Ha AoroBaparbe Ha MPOM3BOAOT, OCBEH ako He e
NouHaKy AOroBOpeHo. Bo cAyuaj Ha AOCTaByBae€ Ha HaAOroT

3a AeaKTMBUparbe / CTOPHO Ha MPOM3BOAOT, MPOU3BOAOT Ce
A€aKTUBMpPa BO COMAACcHOCT CO HABEAEHOTO BO HAAOTOT.
KOPUCHUKOT CTEKHYBA NPaBO 3a KOPUCTEHE Ha MOBOAHOCTUTE
cnopea oBve ONLTH YCAOBU OA MOMEHTOT Ha akTUBMpPaHe Ha
npon3BoAoT Roadside Assistance, oapHocHOo 24 uaca no
CKAyYyBak€ Ha AOTOBOPOT, OCBEH aKo He € MOoUHaKy
AOTOBOPEHO.

MoBoAHOCTMTE Ha  npou3BopoT Roadside  Assistance
npecraHyBaaT No UCTEKOT Ha 24 (ABaeceT W YEeTBPTUOT) vac
OHOj AEH KOj BO HaAOTOT 3@ aKTUBHpPahe € HaBEAEH Kako AEH
Ha 3aBpLIETOK Ha MOKPUTUETO, OCBEH aKO He € MOUHaKy
AOTOBOPEHO.

TepuTtopujanHo NoKpUTHE — MakeapOHHWja

UneH 12

MoBOAHOCTMTE W AMMUTUTE Ha nNpou3BOAOT Roadside
Assistance onuwaHu BO uAeHOT 4 ctaB 1 op oBue OnwTtu
YCAOBW BaxaT Ha TepuTopujata Ha Penybanka CeepHa
MakepoHHWja M Ce OAHecyBaaT Ha natHata Mpexa Koja
o06e36epyBa HOpMaAHa AOCTaNHOCT AO MECTOTO KaAe BO3UAOTO
0OCTaHano BO AeDEKT.

MckayuyBare Ha obBpckata Ha ORYX

UneH 13

06BpckaTa Ha ORYX 3a 06e36eayBate Ha ycayrata NoMoLL Ha

naT e UCKAYYeHa BO CAyYaj:

1.1. aKo KOPWUCHWMKOT MPEKPLLUA HEKOja OA CBOWUTE 0OBPCKU
NPOMULIAHN CO YAEHOT 3 WMAM OCUTYPEHWMOT CAy4Yaj €
nocAeaMLla Ha HaMepHO A€jCTBO 0A CTpaHa Ha
KOPUCHUKOT;

1.2. aKko opraHuM3WpaHeTo Ha YCAYruTe 3a MPOM3BOAOT
Roadside Assistance He e M3BpLIEHO OA CTpaHa Ha
KOHTaKT LeHTapoT Ha ORYX, T.e. AOKOAKY
HacTanyBaHEeTO Ha OCUIYPEHWOT CAyYaj He e NpujaBeHo
BO KOHTaKT LeHTapor Ha ORYX uAn He e HanpaBeHa
npujaBa BeAHaLl MO HACTaHYBaHETO HA OCUIYPEHWUOT
CAyYaj;

1.3. ako KOPWUCHWKOT nobapa NPeBO3 Ha BO3MAO KOE €
HeocurypaHo, HeperucTpupaHo AU Koe HemMa Baxeuka
coobpakajHa A03BOA3;

1.4. aKko OCUIYpPeHWOT CAyyaj € TMOCAeAMLA OA BOEHM
CAyyyBaHa, Hepeau, COLMjanHW HemMupwW, papaunjauuja,
LITPAjKOBK, AEMOHCTPAUMK, TEPOPUCTUUKU aKTU WAU
caboTaxa u CA.;

1.5. ako BO MOMEHTOT Ha HacTarnyBahe Ha OCUTypeHWTe
CAy4Yau CO BO3WAOTO yrpaByBano Auue 6e3 cooaBeTHa
BO3auKa AO3BOA3;

1.6. ako BO MOMEHTOT Ha HacTanyBahe Ha OCUTypeHuTe
CAyyan CO BO3MAOTO yrnpaByBanO AvLe 6e3 3Haere U
0A006pyBake Ha COMCTBEHWUKOT Ha BO3WUAOTO WMAWU AULIE
KO€ Ha HE3aKOHCKU HauWMH CTEKHAAO BAAAEHWE Bp3
BO3WAOTO;

1.7. aKo KOPUCHMKOT yuecTByBaA BO 06AOXYyBaHE, KPUMUHAA
1 TEMAYKK, KaKo U APYrM KPUBUYHU AEAQ;

1.8. aKo KOPWCHWMKOT y4ecTByBaA BO HATNpeBapu W TPKU CO
LeA Aa NOCTUTHE HajroAeMa MAM HajroAeMa npoceyHa
6p3rHa, BKAYYYBajKu1 M U TDEHUH3WTE;

1.9. ako BoO3auykata CrMoCOOBHOCT Ha KOPUCHUKOT 6uaa
3HAYUTEAHO HaMaAeHa Taka LITo Toj He 6UA BO cocTojba
Aa FO ynpaByBa BO3MAOTO Ha 6e3bepeH HauuH, a
0Cc06EHO ako BO MOMEHTOT Ha OCUIYPEH CAyYaj TOj BUA
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OMLTHU YCAOBU U NOBOAHOCTU HA MPOU3BOAOT ROADSIDE ORYX ASSISTANCE
MAKEAOHUJA

NMOA A€JCTBO Ha aAKOXOA, APOTM, MCUXOAKTUBHU AEKOBM
WUAU APYTY NCUXOAKTUBHU CynCTaHLMK.
KOPUCHUKOT, KOj OBO3MOXMA CO BO3MAOTO Aa ynpasyBa AULE
BO CMTyaLMWUTE OA MPETXOAHUOT CTaB Ha OBOj YAEH, W rybu
npasara oA Npou3BoAoT Roadside Assistance.
ORYX He e OAroBOpeH 3a €BEeHTyaAHUTE AOLHEeHa KOou ce
pesyATaT Ha HaABOPELLHW NPUYMHK KO He 3aBucat op ORYX
(Kako LWTO ce, HO He OrpaHuuyBajku Ce Ha, METEOPOAOLLKK
$EeHOMEHU, 3aCTOU Ha NaToT M CA.), KOU MOXE Aa NPUYMHAT
NOTELKOTUM  BO  MCMOpakata Ha  MOBOAHOCTUTE M
cnpoBeAyBaHeTo Ha oB1e OMLUTH YCAOBH.

Cobupatbe 1 06paboTka Ha NoAaToLM

Unen 14

AMYHUTE  MOAATOUM HA  KOpWUCHWUUMTE, cobpaHu  npu
CKAYUYyBaH-ETO Ha AOFOBOPOT BP3 OCHOBA Ha KOj MM npunafaat
NOBOAHOCTUTE  Ha  npou3BopoT Roadside  Assistance,
OAMMMNUKO Ke T ucnpati KoH ORYX 3apaau akTMBUpare 1
M3BPLUYBaH-e Ha yCAyrata Ha AaBate NOBOAHOCTU.

Bo cAyyaj ako KOPUMCHUKOT Nobapa acucTeHUMja Bp3 OCHOBA Ha
osve OnwTn ycroBu, ORYX Kako paBaTen Ha HaBepeHaTa
ycayra ke ru 06paboTu AMYHUTE MOAATOLM Ha KOPWUCHWKOT,
HaBeAeHV BO oBWe ONLWTW YCAOBM, @ KOW CE HEOMXOAHMW 3a
AaBake Ha ycAyrata Ha acucteHuuja. ObpaboTkata Ha Tue
NnoAaToLM Ce CNPOoBEAYBa COrAACHO NOAWTUKATA 3a 3alUTUTa Ha
noapatouuTe, HaBeaeHa M Bo M3jaBa 3a npuBaTHoOCT Ha ORYX,
KOja ce Haofa Ha Beb cTpaHaTa Ha ORYX Assistance.

3a Bpeme Ha KOPUCTEHETO Ha NMOBOAHOCTUTE Ha MPOU3BOAUTE
KOPUCHUKOT Ce W3BECTyBa Aeka HEroBWTe pasroBopu CO
KOHTaKT LleHTapoT MOXaT Aa 6MAaT CHUMEHU 3apaan UHTEPHO
npatere Ha KOMyHMKauWjaTa CO KOPWUCHWUWTE, AaBahe
NMOBOAHOCTU Ha NPOKU3BOAUTE, NOAOOPYBaH-E Ha KBAAUTETOT 3a
AAAeHaTa YcAyra, pellaBake Ha KOHKPETHU nNpujaBeHu
HaCTaHW, Kako W EBEHTyaAHW MNPUIroBOPW, KakKo AOKa3 BO
CYACKa MnocTarka BO CAyYaj Ha Crop v CAUYHO.

KOpPUCHUKOT e 06Bp3aH, CO HEABOCMUCAEHA MAEHTUOMKALIMA,
Aa ro u3Bectu napTtHepoT M ORYX 3a cekoja mpomMeHa Ha
MAEHTUOUKALMCKUTE NOAATOLM, KaKo LUTO Ce MME U Npesume,
aApeca Ha XMBEEHE U CA., BO POK 0A 15 (neTHaeceT) AeHa oA
HacTaHyBaH€TO Ha NpomMeHara. Bo cnpotusHo, ORYX He cHocu
OArOBOPHOCT 3@ Heu3BpLUeHaTa WUCnopaka Ha MOBOAHOCTUTE
KOW Ce NPeAMET Ha oBue ONLUTHA YCAOBM.

MNoaHecyBaHe Ha MPUroBOpU U pelliaBare Ha CropoBu

YUnen 15

Cute AvMUa KOM CBOJOT MNpaBeH WHTepec ro upnat oA
npon3BopoT Roadside Assistance, CkAyyeH coranacHo oBue
OnwTn ycnoBu, Bo pok op 30 (TpueceT) AeHa OA AEHOT OA
KOPUCTEHETO  Ha  MOBOAHOCTUTE, CBOWTE  €BEHTyaAHU
NpWroBOpMW, KOW Mpou3AeryBaaT OA WMAM Ce BO BpCKa CO
HaBeAEHOTO, MPBEHCTBEHO Ke M MOAHecaT Bo NuliaHa popma
Ha appeca Ha OPUKC TPYNA MKA aooen Ckonje, yA. C. Kupwma
1 MeTtoawj 6p. 20, 1000 Ckonje, EMBC: 7283806, 1uAx no nart
Ha EeAeKTpOHCKa nowTta Ha aapeca  prigovori@oryx-
assistance.com, 0A KOM NPUrOBOPU KE MOXE CO CUTYPHOCT Aa
Ce YTBPAM COApPXMHATa Ha W3BECTYBaHETO, MOTMUCOT Ha
NMOAHOCUTEAOT Ha M3BECTYBaH-ETO U BPEMETO Ha WMCrpaKkare
Ha U3BECTYBaHETO.

MpUroBopoT MOpa Aa T COAPXM CUTE BaXHU GaKTU U AOKa3U
BP3 KoM ce basupa.

3.

OAroBOpOT 3a OCHOBAHOCTa Ha NPUroBOPOT Ke Ce AOHece BO
pok op 15 (neTHaeceT) AeHa OA AEHOT Ha NoAHecyBahe Ha
NPUroBOPOT.

Cute cCnopoBuM KoM NpOU3AEryBBaT 0A AOroBOPOT 3a
npounssBoAoT Roadside Assistance uan ce BO BpCKa CO Hero,
BKAYYyBajkKu M W CMOPOBWUTE KOWU Ce OAHecyBaaT Ha
npallaHara 3a BAAMAHOCTa Ha HEroBOTO CO3AaBaHe, NoBpeAa
WAW MNpecTaHyBatbe, Kako M Ha MpaBHUTE MOCAEAWLIM KOW
npousaeryBaat OA Toa, MoxaT Aa 6uaaT ynaTeHu Ha
nomupyBarbe NPeA eAHa OA OpraHu3aLMuTe 3a NOMUPYBakbe.

Apyrv oapeabu

UneH 16

Oapeabute op oBue ONLUTM YCAOBM MOAAEXAT Ha MPOMEHH, a
M3MEHETUTE YCAOBU Ke 6uaAaT 0b6jaBeHUM BO MOMEHTOT Kora
cTanyBaaT BO CUAA, aKO MOWMHaKy He e YTBPAEHO.

OBwue OnwTK ycaoBu ce npumeHyBaat op 01.04.2024 roanHa.
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